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KPTS Staff
Kincart Physical Therapy Services employs the following staff, who all are residents of 
Davis County: 

• Karen Sloan-Kincart, PT, LAT: 39 years of service

• Brian Sharp, PT: 26 years of service

• Deb Campbell, PTA: 23 years of service

• Dana Armstrong, PTA: 21 years of service

• Kim Garland: 16 years of service

• Jacqueline Wells, DPT, CLT: 7 years of service 

• Kaitlyn Kincart, DPT: 5 years of service

• Brett Lough, COTA: 1 year of service, hired on 8/15/22. Brett is also currently in 
school to become licensed as a PTA - anticipated licensure in Summer 2024.



KPTS Contracted Staff

• Alisha Brown, OT, LLC: 6 years of contracted service 

• Trinity Davis, M.A., CCC-SLP: 4 years of contracted service

• Melinda Bonnett, COTA: 3 years of contracted service 



KPTS Staff and Contracted Staff 



Growth

• Our therapy services bill by 15 min units

• Increase from 26,988 combined billable units in FY 18 to 31,175 combined 
billable units in FY 22

+15.5% growth

• Increase to the current level of 8,660 patient visits/year (33.3 
patients/day) from FY 18 to FY 22

 FY18 FY19 FY20 FY21 FY22 

Total Billable Units PT-OT-ST  26,988 27,917 28,809 31,846 31,175 
 



WebPT
• KPTS has started and maintained a partnership with DCH and WebPT for 

our therapy electronic medical record

• WebPT Reach 
– Patient and customer feedback for our department and services 

– To promote patient retention

– Our 2022 Net Promoter Score for WebPT Reach Patient Satisfaction Survey is 93/100 
which is considered a “World Class Ranking.”

– From 12/1/2021-11/30/2022 KPTS met the MCID 93% of the time for patient outcome 
measures (including DASH, LEFS, NDI, and ODI)

• National Rank 237 of 5103 clinics

• Grade A+



New Equipment Purchased by KPTS

Calendar Year 2022

• 4 Richmar CX4 Electrical Stimulation 

and Ultrasound Units 

• Blanket warmer 

• 4 Armedica High-Low Power-Back 

Bariatric Treatment Tables 

• Nautilus Dual Stack Freedom Trainer 

• Shuttle MVP Pro

Calendar Year 2021

• Ultrasound lotion warmer

• Sci-Fit Medical Treadmill 

• Sci-Fit Pro 2 Exerciser 

• Sci-Fit Recumbent Stepper 

• 2 Richmar Hydratherm (Hot pack) 

Units 

• 2 Armedica High-Low Treatment 

Tables with Bar Control 



New Equipment Cont.
Calendar Year 2020: 

• Multiple pieces of artwork and 
furniture 
– Improve the aesthetics of the PT department 

and waiting room for patient enjoyment and 
comfort

– Has received many compliments from our 
patients

• Multiple pieces of smaller exercise and 
balance equipment 

• Mobile Hand Treatment Table 
• Freezer and refrigerator for 

occupational therapy room 

Calendar Year 2019: 

• Armedica 10’ Electric Parallel Bars 
• NuStep T4r Recumbent Cross Trainer 
• Armedica High-Low Bariatric Treatment 

Table
• 4 Richmar Electrical Stimulation/ 

Ultrasound Units



Lymphedema 

• In October 2021, Jacqueline Wells, DPT, CLT completed the ACOLS course

• Jacqueline is now certified as a Complete Lymphedema Therapist

• KPTS can now better serve the patients with lymphedema and related 
conditions in the surrounding area



Direct Access 

• Allows a patient to “refer” themselves to physical therapy for evaluation 
and treatment 

– If a patient feels they may benefit from PT, they can call KPTS directly to get 
onto the schedule 

• No physician referral needed



Questions?
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